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��$'�� ���1�� �!  '�'! )$#:�1 ��#��� �2     �! a0C? UC$ !#Co� ��� ��$'�� ���1�� �! .Y�'
a0? �+jF�  ')� .�+��� )$#:�    �C0L$ �C(�'! �'!)� )$��:� �1)� 	!)? 2o#� ���'!#�( 2� �$��

@$)J /' �F0? �$ �L; �� @B"� �'!)�        '�'! 2C? �0�C��  )$��C:� �C�$'�� )$��C:� lCE .���$
�� V�K( ��$'�� ���1�� �! .�(�'!)�         /�C� V�CK( �C$ �C�& �! '� ��CL; aCB( �(�C�? 2� 2? �+0?

�� 0?�'�0���)� ����#E�+�� 	�'!)� :�0 �L�0� �(��? 2� �Y+�3' 	��(/ :�('   	���C�#E 6+CK(� 	��
 	��#+M �� � 9)?) ')B;1966 :102 .(  

  
��")�; 3�8�N� ��")�; . p�$ @�
»3L�	! «) X%�" 7� @)��� �"1998.(  

  

         2�C�! 2C� 2C� )$��C:� 6C$' YC�' ��#C��� Y1�C�  '�'! 	��� 2�'�( �'!)� 2?  )$#:�
2B-J  �����1��� 6$!��(  �0� �� �+�B� ��+�"�2B-J .�(#    )$#C:� 2C? YC�' �$�o �5  �0�

�� )$#:� 2� 2? '� 2*(5�� �')3 ������� A�B-J �! 	�F?    �����1�C� 	6$!�C�(  �����1�� .��!
    ��CF( '� �C�Mq! �C? 2� �Do �!'! ��F( @$)J /' )$��:� D+( ��+�"� �����1�� .�0���  ��L��'

���� �$��(/�� '� ��#��� � �0�! 	��#+M �� � 9)?) �00?996: 103.(  
�� R���' )$#:� 
�00+� � )$��:� 6+� ����L�  �0L�    	9�C�� 2CM#B� 2C� �! �0L� f#( 6$' .��;'

                                                           
1. Narrative structure 

2. Conceptual 
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�� r$)L� �$! 2$�'/ � 2�S�;Y�i � V)�� YM�7 �� 9��� �! .!# �! .!�'! ��?�)� V�K( f#( � ��
Y+�)"� � Y+�+�S  ��( 2? U$!D(  ��( �� 2�S�; �"�  �&�C��o' ]�'��  ��( 	]�#��  ��( 	

�� 2�;)[ )%( �! Y�' 2(�K+� � �:j)+� ]�'��  ��( 	��!  ��( �.!#  
q�� 	��#�& �$! 2$�'/ .!�'! �')3 2B-J �! �! �$! 2$�'/    6+$�CE � YC�' A��C3 q�� 2? 	6+$�E C

�('#��( � rLg �� �$! 2$�'/ :�B;' �#"�  �� �$! 2$�'/ � 2� 2$�'/ 2? ��  2$�'/ � Y�' �M��� �$!
�+( �$! 2(�K+� �$! 2$�'/ 2? Q�  .Y�'  /��  

 �I �K(#K� 2� �-+?)� aB( �!�� 2�1'!)E )$#:�  )+[  /DC?)� ���1�� D+( �80$' �! .!#
   DC?)� �! 2C*(5 2+�7 /D?)�  �����1�� �! .Y�' ���)� ���3 Y�'� /�� � 6+$�E /q�� 	2+�7

2+�7 /' )��0����3 Y�'�� /�� �"� �!  #+(! �  !�� 6+$�E � �(���5 q�� 	6+$�E /q�� �! .Y�
���� Y�'�   �! 	YC�' ���C&ZJ' \/�'  '�'! Y�'� � �� ���#( f#( �+M! 2� ���/ �! 2? 2(#[

X0�); �! D+( )$��:� a('#1    �')C3 �C� Y�C� �! 2?  )$#:� ):0& �5 Y�'� 2� �� /'  ��
 ���  '�'! Y�' 2�;)[? ���&ZJ'�;)[ �')3 Y�'� Y�� 2?  )$#:� )S�0& � 20�2 ('  ��C�  '�'! �

 	��#+M �� � 9)?) �0��� #( ���&ZJ'1996 :110(.  
  

�6��%�
  

 A6���	
�� F)! :(��1 7&;�)L A6� A,���2 � t�"  3�489 � 38  

(b�� 3��- �6,�0)�  

      A��C�� �5 �! 2C? YC�' �#C� 9�! ��' 6�C� �'#C0& �K0�); ^#   ��1�0C�0L�  �C� �
���/ ��1�0!)���?.Y�' V� V!'! ��F( �[!'#(�1 �(���'! >M�3 �! ���� � ��+�K('  ��  

) U$'! ��1993�� (2:3 :��$#(     �C��L� �&#C( 	2C��? �C1'  �0L� 2� 	��#3 �#�' V����! �$#[
2:3  ������ � a('! �5 �! 2? Y�' �(����[�); a+E �Do ��#3 �#�' V����! ��$#[Y�' ��c  �! �C�' 

2:3 6$' ��7 6+&\/�' 	a('! ��$#[ i#M#k�$' � �K0�); � �&���o'  ��  2C�7)� 2� '� ���)[  ��
�� �! ')o'�� ���& !#�( 	�(��5�5 2� � �0Fj� �� Y+&�)F� ���5 � �0�! �� aM�� 2� '� ��   � �C0('#1

/�� 2� @$)J 6$' /'�� U�? ��#3 A�-:L� �+M#�     #M�C !#C1 bC�#( 2C� 6C$' 2? �00?   �CE '� �+CL-� V!
�� 2F+�? � ��#3  )�')��( �+B���)+� 28+�( �! � !D$��� Y$#B� '� ��#3  ��.�0?  

                                                           
1. Culture shock 

2. Reading 
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'�(')+� 2� �#�)� 6�� 6$' ����'!1        ��C( 2C� �C��� !)C� UC$ �C� 2? Y�' ��+�K(' �/ U$
��(��IM'2 �� u'�!/'�� '�(')+� .�0?   ')C� 2? ���K0� :�$#[ 6+�C�j(   � '� ��(�C�IM' ��C�  A�C3Z

 :Y�[ 6� 2� ���� ���/ 2� �' � �!)?»D$)� �$�� 6�  ')�3.«  
�� �� �$ w��NM ���� '� 2��o 6$' ')� 2? �� �(�-:&... �(#�4 �   ��C+��; �L� � !)? �'#0&

        �C�3� ��C7 )C� 2C� �C�' .�C0? V!���C�' 2(��!t� A���? /' ���+( �#-8� �� ���� ���/ �! 2?
M'� A�3Z�  ')� '� ��(��IM'   /' V!���C�' V#C"( V!)F; V��! U$ �! �� �#-8� �!)� 2(�1 2� �0$�

)IF� � ������ 	w��NM5  2?  )K$! D+� .�(D� �0j-M >�)� 2? �$��( !D#[ � ��! \/#�5 �' 2� '�
��( ��(��IM'�� �!)� ')� 2? !#� 6$' ����� Y�('#�   ���C� 6C� 2� '� U�( Y�' 6I�� :�0$#[

w��NM6 �� 2+��� �!�0$#[    VDC� 2CI0$'  ')C� 2CI�( ]B; 6$' :  2CF� `#C1 \'7    2+C��� �! �!)C�
�+B��� �� Y-"S )��� '�(')+� ����'! ��$�E �! .�00?   V�+C�� @C;'#� 2C� 2(�1 �! q�7 :�$#[  �C$'

�� Y-"S ���� 2? ���K0��� ��(��IM' �+0? :�$#[»D$)� �$�� 6�  ')� «    2C? ���CK0� �C�'
�� Y-"S ��+�K('NM �$�� �' �+0?)IF� 	w�� V!)? .�0? 2;�g' �0j-M U$ �  

(Y b,9)� � Q,�4�  

     6C$'  ')C� DC�)3 XC(� /' V!����' 6+0*�� � (�K0�); ^#)6�� 6$' �'#0& �! ^# 
i'�
 �! !#1 X0�); �#:1 �! V�0�$#( 2(�-:L�� )+��� )K(�F( 	(��Z?)+�  ��I�'�) Vi'��+M#�/�� 

�#3+� � ��#3 6+� ]�'�� �!  �'��.Y�' �K0�); 6  
         ]+C"� 2C� � YC�' )C:�j� w��-C�( �C�; cYC�' ~$)CS � 6�� w�-$)B� ����'! ��? ���1��

��)� ��(��IM' � '�(')+� �[!'#(�1     )C�( �! 6+C�� 2C� !��C"� ����'! 6$' �! D+( 6+?��F� .!!)[
�� Y$'�� �LN3 � �jF� �(��/ �! 2? Y�' ��+�K('  '�(')+� ����'! 6$'  �'� .Y�'  � �C0?

�V)[ 2V)[ l�� � �0I;'�� .$�3� 6$' �$�F[:��(��IM' 2��[ 6$' ��p�  ')� !/'!)E »   �!)C� ')C�
�� '� 6$' �p� �$��D+� w��NM ���� 6� 2� '� U�( Y�' 6I�� :�0$#[8 «2(#�( V)C[ /'  '  �C0I;'

 :2��o � Y�'»�+B��� ��+1 �!)� 2+��� �!  �+B�C��)�()�    �C� Y-"CS )C� (�C00?9«  2C(#�(/'  '

                                                           
1. Miranda 

2. Alexander 

3. Pour me some tea-Nalei mnyechai 

4. Please or could you …? 

5. Please, sorry& thank youm 

6. Would you mind passing me the salt, please? 

7. It's only the salt, for goodness sak 

8. Why people said things like, would you mind passing me the salt, please. 

9. In Russia people are much more direct. 
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[V) /�� 2� ����'! 6$' .Y�' �$�F[   �C�+�K(' ��C�/  ')� V�0�$#( Y-p�  i#M#k�$' � \)K( �+M#�
2� bMD0� �� �? U$.!�'! ���� ���/ /'  !�B�('  !)?��? �;)J /' � !/'!)E  

�� 28+�(  �'� ����'! ��$�E �!      A��C�� �C��� ��C�/ � �C�+�K(' ��C�/ 6+C� 2? !)+[   �C�
�0L� �  !)���?A���� 2� )80� 2? !�'! !#o� ��1�0�� �K0�);  ��2� 	!# 2(#[   ��C�/ 2C?  '

�� V!����' 2(��!t� ��[i'� /' )�F+� ��+�K('  	YC�' �k�3  )�F+� �')�7' !#1 �')���?  ')� � �0?
.!�'!  )�)� ���� ���/ �� 2�$�B� �! �+7 6$' /' � Y�' 2(��!t� �(��/ 28+�( �!  

 ��+� 2� ����'! 6$'  /' 6�C� � !�'! V��' ��+�K(' ���/ �! �g�B� 2(��!t�  �����1�� /' �M��
�� �$5 	�!�#1 r��� 	�!#� 6I�� A'��-& .Y�' �Lg#� ��8�('  '�'! )%( 6$'�)IF�� 	�+('#�1 

�� `#�"� 2(��!t� ��[i'� �#��� U$ �! �K�� 2?.�0��� ��8�(' f#( 6$' )K(�F( �(#  
2� !����' V�0�$#( ��? �#J       �&�C��o' \/�' UC$ '� �C�+�K(' ��C�/ �! 2C(��!t� ��C[i'� /' V

�� �B�� Y-p�  i#M#k�$' � �K0�); 6$' 6+� ��"M 6$' /' � Y�' �5 /'  ��& ���� ���/ 2? �0?
.!�'! !#o� �+L-� ���/ �!  

  

�� ��� @�
"��; � 7�;���?0 :1�" A6�2
  t�" A6� A,��"6  u994  �95  

(b�� 3��- �6,�0)�  

��(��)�3 r+S#� ��� 6�� 6$' .Y�' �F 9�! ��! 6�� �'#0& �� ):&  ��!��( �  �$��
       )C+� 2C� �#C�)� ��' �')['��CE .YC�' ��)� .�'#o �! �'y[)+��� � ��� Y+:j h0E !�#� �!

 )0�3  /' �I$��D� 6$)� Y�+M�-�#;   V/��C-�  ')C� !#1 �(��)�3 Y+L3#� /' 2? Y�' ���o  ��
E ��-�#; �! ���)E!'G( ��V�+� ��0I$/�� 2� ��+����� 6+�#�  � 2? ���K0� .Y�' 2�1'!)  YC�#E

 ��L �� !#1 V/��-� 	!)? V���F� '� �����K(' �+�»�+0I( 6+�#� � �+��$�� «  w�C-$)B� � !)? /��5 '�
V�)[ �+IF�  ')� �q! �#+�+� V!D(�     V�)C[ 6C$' YC�' V!)C? 20$D� ���)E!'G(�g  ��   2C� �C�

+��  ���0��/�� \�);��  � .�0�1'!)E V�+� � � �+�! )++}� '� ���)E!'G( �+('#�( �$� �� :�$#[
�� ��'      /�C� ��C$! 6C�  �/�5 � 2�C�'#1 	�00? ��7'� 9��7' )��? ��(5 2? �$# �&�� �+('#�

.Y�' 2(���)E!'G( 6+�#� ��+0 ���� ��-�#;  

                                                           
1. would you mind, sorry, could you, thank you 

2. Heroes and icons of our time 

3. Thierry Henry 
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(Y b,9)� � Q,�4�    

�o AZIF� /' �I$ �$��(/�� 2� �')['��E 6$'�� ���)E!'G( �0L$  /�)�' ��)� 2L��o     .!/'!)CE
  �5 2C? YC�' ���)E!'G( �� V/��-� /' �M�� n)J V�0�$#( ���       .YC�' 2�1�C� �8C�0� )C%( 6C$' /' '�

a+E 6$' �� V�0�$#(���/�� �-3 /' a('! >J�j� 2? �); 2�;�$     �! ��C�)E!'G( V�C+B& !�#C� �! '�  '
 �$��(/�� 2� 	!�'! V)+14 a$#1 2%;�7�� �$#$��0�    �C+(! �1�C ��0I$/�� /' �I$ �5 �! 2? !/'!)E

 ')� ��-�#;       '� (��C�)E!'G( �C� /��C-�) ���C}+�-� ��+E U$ (��-�#;) �jF� ��;�� �! �5 ��S' ^��F�
�� 2k'�' A��-& .�0?»V�+� � �+��  ���0��/��1 «  6C$' V�0�$#( .Y�' V!#� V�+� � �+�� !'G( �! /' 2$�0?

!���� Vi'� �! U$ '� 2� ���     ��C�� R#CB7 !'G( �!  ')� ��[i'� ��%( �! �� Y�' V!)� ��I�  ���� �#J
 A��-& ��' .!# �k�3»V�+� ��0I$/�� 2� 6+�#�Y�#E2 « �»\#��1 Y$)p?'3 «   \)CK( ��C%( /' �?�7

2(�?)$/ #"( 2� 2? Y�' V�)[ 6$' 2�  /�)�' ��)� 2L��o    �! .YC�' V�C �$�C�(/�� V�0�$#( ]�#�  '
��  )0� 6�� 6$':�$#[»�+�!)++}� '� ����)E!'G( V�+B& �+('#�( �� �$�4.«  

  2�#( 2�#+[ �1'! �! AZ�o )K$! /' '�o � �')['��E  '���' �! '�  )0� 2��o 6$' V�0�$#(
      !#C1 � YC�+( )C++}� �C��3 ��C�)E!'G( V�+B& 2? �0? V��' �0�g A�#S 2� � 2$�0? �� �� Y�'

2�  )0�  U$ �'#0&V�+� �C? �! �L� ��0� ����+� � Y�' 2�;)$yE '� 2�m�� 6$' D+( Y�#E   XC(�
2� .�(�'! 2�m�� 6$' �!)?  U$ 	���)E!'G( 2? �0? �B�0� '� ��+E 6$' !�'! �L� V�0�$#( ��? �#J

2F+�?         ^)�CF� �C0�4 !#�(/�C� ����C-& 2C� �C$ �&�C��o' Y1�0C 6$!�+0� ��%( U$i#M#k�$'  '
�'#o �1)� �! �&���o'          \)CK( 2C��o /' �C0�4  �C�!#�(/�� bC8+�( 2C? YC�' V�C rC$)L� .

V�)[ ��� � (A�-:L� �0(��) �&���o'  ��.Y�' 2L��o !');' �0�4  ��  
   /' �CI$ 2C� �#�)� 6�� 6$'  �L� �')['��E ��DC�  6$)C�      2C? YC�' ��C�o  �����C�' ^'�

��D� 6$)�  D+( �B$);' .;'��Y�� 2� \)��� � �' .' �B$);;�  ��C? ��[�'�5 ��? �! A�� 2� � �0�
     YC�' 6C� )C�E 6C$' Y�[ � � U$!D( �' 2� 2*� U$ ��  !)� �B$);' /' YF[/�� ��K0� .�(!)?
  .!)C� ��'#1 A�#S 6$' )+� �! 	�(�� ��'#1 V�(/ 	��! ��8(' '� ��? 6$' )[' 	)-� !#1 �� '� �' w��NM

�� ��' !)-( !#1 �� '� 2*� �' ')� �� !)? ��? 2�3� .�0? 20$D� �K0�)[ � )B; /' �B$);' �$���  

                                                           
1. Black and white bracelets 

2. Black players from England team being insulted 

3. Silent majority 

4. You probably cannot change the racists 
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     ��C$ � )C+1 ��C? 2(����! ���(' \/�' � ��80� �$��(/�� 2� �')[��E 6$' )15 � ��' AZ�o
�� ')B; .!/'!)E» �'��D� 6$)� Y��B$);' .;'��1.«	 »�� �'    A�C8(  ')C� '� �M#E �� V!)? ��? 2�3�

lE )B; � �K0�)[ /' �B$);' �$��( /'�('2«.  
      Vi'� .YC�' �$�CB$);' 2CL��o �CL3'� AZICF� /' �M�C�  ��7 D+( AZ�o )K$! V�'�5  �C�  	�C[

)B; � �K0�)[3        6C�4 �! '� �CB$);' �! �[�C(/ ]$')C � �0�C�� �$�C0L� ��8�(' �&#(  '�'! �K��
�� ����� V�0('#1     �')['��CE 6C$' )C%0� 6C$' /' .���$ Y�! �&���o' Y1�0 �&#( 2� >J�j� �� �0�!

'�'!  2C� 2? �$�B$);' !)� AZ�o .�(�'!  /��)$#:� !)?��? �80$' �! AZ�o � Y�' �Lg#� ��8�('  
�� U$!D( �B$);' .;'�� � ����' '̂��� � !#:�$#[»  6C$' )C+� �! ...)-� !#1 �� '� �)�E w��NM   �' A�#CS

!)� ��'#14 «  �j�  ')C� '� �CB$);' �!)� �[��*+� � )B; /'  )$#:� 2o� 6$)�/��� 2�    a$�C�( 2C� >CJ
��   V�0C�$#( �)�0? �! wZ��? 	Y�' �(��(' rJ'#& � A����7'  �0-� )� 2? r+S#� U-� 6$' .!�'y[

 b��& 6�4 2� �� Y�'-J�j�� �        .YC��B$);' �!)C� Y+LCg� /' �C�'D[ AZC�o 6C$' .�C��$ ��)��!
 /' �I$ 
)�� �$��(/����D� 6$)�    $);' �$�C��  ')C� 2C? ���o  ������' '̂�    �K0C�)[ � )CB; /' �CB

�� \Z�2�3�  .Y�' �')['��E 6$' Y-p� U$i#M#k�$' ��� /' ��F( Y�' V!'! ��8(' '�  '  
�� �+0? �! �(/ r+S#� 2� �#� �')[��E��1�! �/ 2� 2? !/'!)E5 !�'! A)�   ~�CS VD$�o �

 ��� �! ��#(2004  ��( 2� �(��/��  � .Y�' V!'! ��:�1' !#1 2� '�»�0�)�? a-0o  D-C� « '�
�� �+IF� ��(/ '� �5  ��&' )�F+� 2? Y�' V!'! �+IF� /' a+� Y�? �� 2? �0�!20   �#C+�+�

   �CK0o �C� V/��C-� 2� �+0? �! Y1�!  �C� �C$'!/       2C� �#C�)� �k�C�� �! �/ 6C$' V/�)C�' .!/'!)CE
]+"� Y�$/�� Y+M�L; ��')?#�! � ��(/ R#B7 	.�0?  

U� ��E 6$' A'��-& � AZ�o U�\/�' )++}� /' �?�7 �')['     �C� 2C�$�B� �! V�0C�$#( b('�'y[
 A'��-& .Y�' �&���o' Y+M�L; � ��(/ 2�m��» )-�� 	��#( ~�S VD$�o]+"�  YC�$/  	�C�1�! �/ 	

D-� �0�)�? a-0o6 « �&'��   �C� ��C�o �! � �+0? �! �/ 6$' 2��o)� aB( V�00?   �! �C(/ :�C��
 �1� V)�� U$ �'#0& 2� �+0?�� �+IF� '� �F-0o     /' YC���7 2C� 2C? �C�! ]+C"�  YC�$/ 

                                                           
1. Africa’s biggest defender  
2. He has been working tirelessly to raise money to free Africa from hunger and poverty 

3. Refugee, Hunger& Poverty 

4.Please take him with you… otherwise he will die  
5. Tree woman 

6. Green Belt Movement, Nobel peace prize, environmental leader, tree woman 
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   /' �M�C� 6+C0*�� � ��! �')['��E �! �K0�)[ � )B; /' �B$);' �$���  ')� 2(����! ���(' \Z�
  �C0L$ 6�� 6$' ��? �'#0& )K$! �)J /' .Y�' 6++-� ���3 �#� �')['��E �! ��(/ �&���o' aB(
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Vi'�Y$#B� �'#0& 6$' �! !��( � ���)�3  �� Vi'� 6$' .Y�' 6�� �I$i#M#k�$' ��� V�00?   '�'! �C�
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 >$)j� � �B$);' �! �K0�)[ � )B; 	���)E!'G(]+"� Y�$/ 2� bMD0�  2C� 	�&���o' ���+L3'�   ��#C1

V� �$��(/�� 6�� 6$' �!     2C� �C���' AZICF� 6C$' �Z1 �! V�0�$#( ��7 )� 2� .�(' �C+M#�/�� 
\/�' � Y-p�  i#M#k�$'2(����! ���('  ��     V)C�� �C1)� !)CI��& 2C� V��C' @$)J /'  '   �C�

�� �1� ) U$'! �� !�#� 6$' �! .!/'!)E1994�� ( :��$#(» f���o' bS)& �')K$/�� /' U$ )�
�[�(/ `��8� 2��(\)K( 	 ' i#M#k�$' 	��\/�' � ��   !#C1 !)C; 2C� ):"0� V�[ � ��1  ��  '�

 � �(�'!��0$' ��� Y1�� �! D+(�� YM�1! ����� � �00?     (^�! �) �C+M#� )C� !#C1 bC�#( 2� D+( ��
 i#M#k�$' .Y'y[ �0�'#1 )+��� �����[        �C� ��C8(' �!)C� 2C? '� 2C*(5  !��C7 �C� �C�  � �C0�!

�� �� �)�0? 	�0$#[Y+M�L; ��' �00? ��C���[ �$ ��     ')C� ��' bCo�! �! 	9#C��� �&�C��o'  �C�  
\)K( 	�&���o' a('! >�? i#M#k�$' � ��  ��C� @C$)J /' �0L$ c�0��� A��)g ��    2C? �$�C�

 �!)�9��' )� Y+M�L;�� �0� �')K$! �&���o'  ��.�00?  
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)1996      '� �C�Mq! �C? 2C� �DCo �!'! ��CF( @$)J /' .Y�' ��+�"� ���1��  '�'! 2?  )$��:� (
�� ��F(� �$��(/�� '� ��#��� � �0�!�    �C��7 `�C�? 6C$' )$��:� /'  ��+�� 9��' 6$' )� .�0?

2-0o � a#E /)J 	�#�� � `'!5   \/�' 	�C���80� 	�C����� �#C*�� �K0�);  ��    ]C�'�� �C� �C�
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 �%)��1  
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